
Information Technology Consultants

HIPAA Security
Compliance Date:

4.21.2005

Covered entities, with the 
exception of small health plans, 
must comply with the requirements 
of this final rule by April 21, 2005.

 
-Health Insurance Reform:

     Security Standards; Final Rule

I s  y o u r  p r a c t i c e 
HIPAA Compliant?

Contact us for a free site survey 
of your current IT infrastructure

“Xpert Technology Solutions has been consistent with a philosophy 
of establishing systems support and service with a keen concern 
for customer satisfaction.  Xpert Technology Solutions understands 
that timely responses to calls and problems builds trust and 
satisfaction. We wholeheartedly recommend XTS.”
			   ~patricia m. mauro, md 
			     durham dermatology associates

         Xpert Technology Solutions, Inc.  |  919.434.6386  |  info@xtsnc.com                                                 www.xtsnc.com



         Xpert Technology Solutions, Inc.  |  919.434.6386  |  info@xtsnc.com                                                 www.xtsnc.com

Xpert Technology Solutions, Inc. 
provides professional technology 
services and proven business 
solutions to meet the needs of 
healthcare practices. Our certified 
engineers specialize in enterprise 
technology solutions including 
network infrastructure design and 
implementation, wireless, and security. 
By offering in-depth knowledge and 
extensive experience, our specialists 
can tailor comprehensive and 
affordable IT solutions that fit the 
unique needs of your business and 
create a growth path to enable future 
business objectives.

Our organization believes that the 
customer comes first. Xpert Technology 
Solutions has a proven track record, 
an enduring commitment to customer 
satisfaction, and the expertise your 
practice needs. Our customers span 
a wide range of medical practices, 
from Dentists and Dermatologists, to 
Ophthalmologists and Family Practices, 
and many more. We service customers 
ranging from one user in size to 
organizations spanning multiple sites 
around the Triangle.

Due to our focus on medical practices, 
our engineers have seen and can handle 
any need that may arise in any size 
practice. Xpert Technology Solutions is 
partnered with NCHIA.org to insure our 
clients stay ahead of the HIPAA curve. 
Our staff is composed of engineers 
that have extensive backgrounds in 
the medical technology industry and 
make up one of the most experienced 
and knowledgeable teams in North 
Carolina.

Xpert Technology Solutions is your single 
source for expert professional services 
in customized network planning, design, 
implementation and consulting. Taking 
advantage of leading practices and 
methodologies, expertise, and world class 
consulting and engineering, our team of 
certified system engineers delivers high-
performance, reliable and effective network 
solutions. Our Organization understands 
secure network architecture and the 
management of mission-critical data and 
tailor our recommendations to provide you 
with resilient solutions that offer the highest 
return on investment (ROI).

Xpert Technology Solutions understands 
that businesses have different needs when 
it comes to IT support. There are multiple 
pricing options to accommodate the needs 
of every individual practice.

OPTION 1 - per hour 
Designed for clients who need limited and 
specific IT solutions.

OPTION 2 - block hours
A prepaid service contract that provides 
full coverage at discounted rates. Credits 
DO NOT expire until consumed and hours 
can be applied toward any IT services 
currently rendered by Xpert Technology 
Solutions.

OPTION 3 - maintenance
Designed for clients who are looking for a 
long term IT service provider. This option 
provides you with the peace of mind that 
for the same low fee each month, you will 
have unlimited IT support and consultation 
at your disposal.   

OPTION 4 - project
This option is designed for short term, 
high involvement projects.

Our servicesOurself Our options Our references

viserage cosmetic surgery
300 Keisler Drive, Suite 102
Cary, NC 27511
Holly Cooke
Administrator
919.233.8880

progress healthcare
7501 Creedmoor Road, Suite 110
Raleigh, NC 27613
Farrah Pontz
Administrator
919.847.2493

durham dermatology associates
2609 North Duke Street, Suite 403
Durham, NC 27704
Wendy Campbell
Administrator
919.220.8300

cary surgical specialists
300 Ashville Avenue, Suite 200
Cary, NC 27518
Lauren Habers
Administrator
919.859.9191

southern eye associates
2801 Blue Ridge Road, Suite 200
Raleigh, NC 27607
Kathryn Levari
Administrator
919.571.0083

“Xpert Technology Solutions has 
always responded with expediency, 
professionalism, and more 
importantly, the Right Solution!”
      ~anthony reyes
       advanced laparoscopic associates

.LAN\WAN Design, Implementation and 
  Support 
.Voice and Data Consulting/Wiring
.Wireless Design, Implementation and 
  Support
.HIPAA Security
.Hardware and Software Support
.General Helpdesk for Common Applications 
  Such as Microsoft Office, Internet Explorer, 
  Quickbooks
.Internet Connectivity and Security Support 
.Disaster Prevention and Recovery

we are also familiar with most  
PRACTICE MANAGEMENT and EMR 
software including:

Centricity, eClinicalWorks, A4/Allscripts, 
Cerner, Logician, Compulink, NexTech/
Mirror, Patterson, Dolphin, Ortho II, Dentrix, 
Intergy, Lytec, Nextgen, Alteer, Misys and 
others.

our services include  
but are not limited to:


